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We're
Growing
GUEST SERVICE &
EXPERIENCE

About
CABN
CABN was established to provide people with a means of
disconnecting from the mayhem we have brought upon
ourselves. Our completely off-grid, sustainable and eco-friendly
cabins are transforming some of Australia’s most stunning and
stimulating landscapes with new locations launching nationally.
Since CABNs launch in 2017, we have continued to grow and
lead the charge in nature-based accommodation, and now
we're looking to grow our team!

The Role

Our guests are the reason we exist. From the initial interaction through
social media or our website to checking out of the CABN after an
immersive nature escape, every moment matters. We're looking for a
new member to join our team and help manage the overall customer
experience, handling enquiries and bookings.
If you love working with people and want to represent the CABN brand,
whilst joining us in a high growth phase then this role may perfectly suit
you!

Autonomy

Relationships

Culture

Growth

You will be initially guided
by CABNs founding team,
however you will soon
take the lead in this
exciting role with all the
assistance we can
provide.

You are big on people and
relationships, representing
the CABN brand and
leaving a positive
impression through your
commitment to customer
engagement.

We're big on culture and a
team environment, no
traditional corporate culture
here! We strive to create an
environment where
everyone takes initiative and
collaborates.

We're in a high growth phase,
you are looking to develop a
career with significant growth
opportunty and pathways as we
scale. This role will start part
time and transition into a full time
role within the next 6-12 months.

Responsibilities
Responding to customer enquiry across all social platforms. We’re
dedicated to providing the best customer experiences
Daily management of our booking system
Ensure customer problems or queries are addressed in a genuine and
efficient manner
Provide feedback to the team whilst always thinking of how you can
improve our engagement processes
Play your part for the team, sometimes you may be asked to assist in
an area outside of your job role
Frequent reviews of existing sites, suggesting how we can improve

Nice to haves

(but not essential)

Experience working with customers
Bachelors degree
A passion for tourism and accommodation
Experience across CRMs and other applications such as the Microsoft
suite
Interest in working in a start-up environment
The desire to take on future senior roles with CABN
The desire to spend some time in nature exploring and staying in our
CABNs

The Fun
Stuff

A competitive salary
Complimentary stays in CABNs
Flexible working options between our
Adelaide office and remotely.
Training and development opportunities, we
want to help grow our future CABN leaders
Exposure to a high growth start-up
Getting out of the office. Sometimes it's
important to switch up the daily routine so
you'll occasionally do site visits and take
part in shaping our new locations.
One paid day off a year, for any reason you
choose
One paid day off each year to adventure, go
hiking and spend time outdoors - Think of it
as a nature prescription
Wellbeing incentives

Interested?
Great! So are we.
To apply please submit the form on the CABN Careers webpage, we'll be reviewing
applications on a first come first serve basis. We encourage any and all applicants and look
forward to hearing from you.

